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Working with Europe Invitation 

 
The Horizon 2016-17 Calls are now available, albeit not yet formally endorsed by 
the Commission. 
Working with Europe has reviewed and analysed the Call material and identified 
interesting and relevant Calls – from the point of view of our fields of work. 
 
The identified Calls are presented in full in this paper, including funding levels 
and expected deadlines – and underlining key elements in the Call. 
 
Working with Europe hereby invites our network partners and organisations 
collaborating with our network partners to reflect on possible interest in 
addressing one or more of these Calls. 
 
Working with Europe can play considerable support roles in developing Horizon 
applications addressing the identified Calls. 
We prefer to focus on Calls listed below, as the nature of their challenges allows 
us to exploit our competences and experience, and to co-create concepts and 
content - and to participate actively in the implementation of granted projects. 
 
It is important from the beginning to be very clear about the roles of Working 
with Europe and the roles of the key drivers of such Horizon applications. 
The roles can be described like this: 
 
 

Key application driver(s) Working with Europe 
  

Overall responsible for the production 
and submission of the application 

Support functions along the application 
process 

  

Ownership to concept Co-creation of concept 
  

Capacity and expertise to produce the 
key content of the application 

Critical review, inspiration and co-
creation of content elements 

  

Focusing on key content based on 
specific expertise (content texts), 
including all key questions in the 

application 

Focusing on creating the basic 
infrastructures of the application  

(WP structure, consortium, progression 
and timeline, budget and technical 

information) 
  

Suggesting partners and dialoguing 
with key partners, in particular with 

key co-drivers 

Responsible for the creation of the full 
consortium, including the partner 

sections of the application 
  

Developing budget and budget 
allocation criteria 

Producing the full detailed budget 

  

Creating the key text material for the 
description of the project, including 
work packages and special sections 

Editing all texts and application 
documents 

  

Responsible for final submission Supporting and quality checking final 
submission 

 
 
It is very important that any Horizon collaboration with Working with Europe is 
based on this clear division of work and on the roles described above, as unclear 
expectations and roles can cause serious problems along the application process. 
 
It can be estimated that the tasks managed by Working with Europe along the 
application process, as described above, represent between 30 and 40% of the 
entire application effort. 
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The key driver or driving team of such a Horizon application must therefore 
indispensably possess the following qualities: 
 

 very strong research capacity in the fields addressed by the Call 
 

 expertise in the field addressed by the Call and in possible connected fields 
 

 top level capacity to write Horizon application key content 
 

 strong capacity to and dedication to create innovation 
 

 able to allocate the proper resources to the application process 
 

 able to provide highly qualified key co-drivers from the organization’s  
European network 

 
PLEASE BE AWARE THAT HORIZON IS EXTREMELY COMPETETIVE AND THAT A DRIVER OF 

AN APPLICATION MUST HAVE CONSIDERABLE RESEARCH AND INNOVATION CAPACITY! 

 
 
 
Working with Europe can offer considerable application support, including 
providing a number of tested application tools developed by the association, and 
ensuring a very high application quality. 
 
Our terms and conditions are simple: 
 

In case the application process is well planned and starts minimum 3 months 
prior to the deadline Working with Europe offers its support free of charge, 
based on a collaborative and joint risk-taking approach. 
The only condition is participation in the project: 

 based on the special expertise of the association professionals, such as 
quality assurance, evaluation, exploitation, co-management and co-creation 
of project outcomes 

 based on a modest and fair budget corresponding to tasks allocated 
 

Working with Europe will only need to charge the lead application driving 
organisation (the applicant) for application support in two cases: 

 if the association cannot be included in the consortium 

 if the application support needs to be delivered across a period of less than 3 
months prior to the deadline of the Call (regardless of the inclusion in the 
consortium) 

 

Responding to the invitation? 
 
Call deadlines for the identified Calls are distributed across the entire 2016-17 
program period: February 2016, April 2016, August 2016, February 2017 and 
August 2017. 
 
Regardless of the deadline of the Call, the work process should start in autumn 
2015, as we need to long-term plan our engagements. Of course the steps will be 
different according to the different deadlines. 
Initiatives addressing the February 2016 and April 2016 Calls should start no 
later than October 2015. 
 
 
If you wish to collaborate with us to produce one or more applications addressing 
the Calls identified below, you simply send us a mail and describe your ideas. 
We will then engage in a first dialogue on the possible initiative, and if positively 
evaluated we will create a work plan for the entire application process.  

# # 
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Draft Horizon 2020 Work Programme 2016-2017 in the area of Europe in a 
changing world – inclusive, innovative and reflective Societies 

 

 
Europe in a changing world 
 
 

 
CO-CREATION-01-2017: Education and skills: empowering Europe’s 
young innovators  
 

 Specific Challenge: Creativity, entrepreneurial skills, risk taking 
adaptability and innovation capacity, problem solving skills, skills related to 
effective teamwork and sharing information and knowledge, may all be key 
competitive advantages for Europeans, starting from young children. To make 
the best of this potential, it is essential that schools and educational institutions, 
as well as non-formal ways of learning, empower Europe’s young innovators with 
the skills they need from early on in life. Empowering the young through skills for 
innovation and entrepreneurship, including social entrepreneurship, is 
particularly important to building more inclusive societies giving opportunities to 
all, including young innovators from less privileged backgrounds or those with 
disabilities in order to address inequalities. 
 
The challenge to be addressed by this topic is to improve learning and teaching 
in innovation-related skills for young boys and girls at the age of primary and 
secondary education through the design and piloting of new innovative ways of 
skills education, including technologies, processes and relations.  
 

 Scope: New approaches for educating skills need to be developed, piloted 
and scaled up. There is a lack of sufficient collaboration with entrepreneurial 
stakeholders in teaching and students practice, and a lack of inter-generational 
learning. Young people need to be supported with tools, resources and an open 
environment encouraging experimentation and the development of joint projects 
including based on interdisciplinary approaches. Effective supporting schemes 
should guide young people into their entrepreneurial journey.  
Building upon existing initiatives in Europe, the consortia (which shall include 
entrepreneurial partners, and may include partners from civil society and the 
social economy) shall develop new approaches and innovative models for skills 
education targeted at young people.  
 
The involvement of young people in the activities of the consortium (not just as 
recipients of the outputs) is essential. This may include new inter-active methods 
and new pedagogical modules that will be easily accessible and part of an open 
platform, which will aim to reach out to thousands of schools and learning sites 
across Europe. The innovative schemes and new modules will enable the young, 
future innovators, to develop new capabilities and experimentation attitudes and 
turn their ideas into successful entrepreneurial and social projects.  
Promising new models combining technologies with organisational change and 
building new participatory relations in learning processes - can be tested and 
adapted in different regions. The innovative models shall be piloted through the 
schools and/or other businesses and communities, providing young people with a 
practical set of creative and entrepreneurial skills that will open them up to a 
world of new possibilities and future jobs.  
 
Within the scope of the action is to develop new models, to investigate and to 
test new mechanisms that the young generation is engaging in, for addressing 
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societal challenges coupled with an entrepreneurial spirit as well as effective 
ways and mechanisms for collecting and promoting innovative ideas from the 
young people. Particular attention should be paid to gender issues.  
The action should take into account and coordinate with, where appropriate, 
with other EU and national initiatives in the field, such as those supported in the 
context of Erasmus+ strategic partnerships and policy experimentation.  
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 2.5 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts. 
 

 Expected Impact: The action will pave the way for innovating learning and 
teaching practices, so that innovation skills are part of a person's education, 
formal and informal, at schools and interacting communities as well as on-line -
This will boost innovation and entrepreneurship capacity, bringing together many 
stakeholders including from education, traditional business, the social and 
service economy and volunteering schemes. It will thereby empower young 
innovators across Europe, provide for innovative business models and give them 
tools to engage in society and channel their energies to create opportunities for 
the future. In the long run the topic contributes to higher youth employment and 
to creating new markets and new jobs.  
The knowledge generated as a result of the actions should be disseminated 
across Europe to benefit the largest numbers of young innovators.  
 

 Type of Action: Innovation action 
 

Expected deadline 2nd of February 2017  



6 
 

 

 
CO-CREATION-04-2017: Applied co-creation to deliver public services  
 

 Specific Challenge: While efforts have been made to make public services 
user-friendly and reduce the administrative burden, for example by making them 
increasingly available online, studies show that service design often does not 
meet the expectations of citizens and businesses, who require more usability, 
responsiveness and transparency, reflecting the different needs of users - some 
of whom may not be computer literate - and the variety of activities public 
services encompasses. Weak service design and high administrative burden often 
lead to non-use or non-take up by citizens and businesses of the public services 
and benefits available to them.  
 
The profound understanding of end users including specific groups, like disabled 
elderly people, single parent families, disadvantaged citizens or immigrants, the 
re-design of services to respond to their capacities, needs and preferred delivery 
channels are important elements for governments to prove their ability to fulfil 
the needs of citizens and businesses. The old ‘one-size-fits-all’ approach is not 
appropriate for all spheres of the public sector; complex and varied service 
delivery; historical, cultural and socio-economic backgrounds play an important 
role in the expectations of interactions with public services.  
 
The steady integration of new technologies into the everyday lives of people, 
businesses and governments is helping to open up public administrations, offering 
opportunities for more collaborative and participatory relationships that allow 
relevant stakeholders (i.e. citizens, business and non-governmental 
organisations) to actively shape political priorities, collaborate in the design of 
public services and participate in their delivery to provide more coherent and 
integrated solutions to complex challenges. Co-creation of public services in this 
context is a public service that is provided by government, citizens, NGOs, 
private companies or individual civil servants, in collaboration or not with 
government institutions, based on government or non-government data or 
services.  
 
Collaborative service creation (co-creation) requires public service actors to 
engage with stakeholders in the design, production and delivery phases, to 
gather the necessary user insight, re-define their operational processes and 
identify appropriate sustainability models to deliver an effective high quality 
service.  
 
Given the opportunity to actively participate in service delivery, stakeholders 
(citizens, businesses, civil society organisations, social partners, etc.) can 
contribute distinctive resources (time, effort, ideas and expertise) and can keep 
public officials accountable. The increased sense of ownership, greater efforts 
for the sustainability of public initiatives, as well as more creative ideas lead to 
an important shift in the role that civil society and the private sector can play in 
contributing to good governance. It is also expected to help better prioritise and 
target public spending to the most important purposes and urgent needs.  
 

 Scope: Innovation actions will pilot the co-designing and co-creation of 
public services, using ICT and relying on open data or open public services. They 
need to bring together a variety of actors in society, such as for example public 
authorities, citizens, businesses, researchers, civil society organisations, social 
innovators, social entrepreneurs, social partners, artists and designers, to co-
create demand-driven, user-friendly, personalised public services and make 
effective decisions. Proposals need to identify the particular policy area, public 
institution or function to assess the suitability of incorporating co-creation and 
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the transferability of good practices. Piloting needs to be carried out in a 
representative set of Member States in order to test different cultural/socio-
political context for co-creating public services.  
 
Proposals need to address several of the below aspects:  
 

 Using open services provided by public administrations and allowing third 
parties to design, aggregate, produce and deliver in collaboration with or without 
government value added complementary or new public services;  
 

 Demonstrating how government can act as a broad, open collaboration 
'platform' in practice by demonstrating and/or piloting use cases for sharing data, 
services, tools, cloud infrastructures and assets between public administrations 
(e.g. experiments of hybrid teams in government) and resulting in re-usable 
services or processes;  
 

 Demonstrating how government can act as a broad, open collaboration 
'platform' in practice by demonstrating and/or piloting use cases for sharing data, 
services, tools and assets with third parties and generating new or 
complementary services or making decisions;  
 

 Demonstrating how the perspectives of citizens, service users, and others can 
be taken on board through, for example, the use of design principles or 
behavioral analysis, in the creation of new public services or policies;  
 

 Demonstrating how transparency of government data, information or processes 
and the engagement of relevant stakeholders can lead to accountability and 
trust;  
 

 Developing business models that would enable financial remuneration for the 
public as data (or other asset) providers.  
 
Proposals need to ensure that privacy and data protection issues have been 
appropriately addressed and that the tools piloted could be re-used. Any policy 
area may be subject to the piloting, including social policies and those addressing 
the vulnerable.  
Proposals need to demonstrate the feasibility of their service or solution through 
a number of real-life pilots, demonstrate the concrete commitment of the 
piloting sites and need to propose a sustainability approach or model for the 
period beyond the project.  
 

 The Commission considers that proposals requesting a contribution from 
the EU of between EUR 4 and 5 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts.  
 

 Expected Impact: Proposals need to demonstrate that they can achieve 
impact beyond the project phase, inter alia, in terms of efficiency and 
effectiveness gains, transactional cost reduction, productivity growth, 
stimulating the growth of new businesses, greater transparency leading to 
reduced errors and less public spending, administrative burden reduction, 
improved societal evidence, increased take-up of electronic public services by 
citizens, user satisfaction as well as in terms of the democratic dimension, such 
as increasing level of civic participation and social inclusion. Quantitative and 
qualitative aspects are to be taken into account. Additional impact may be 
improving the skills and adding new skills of public sector employees as well as 
third parties being agents and enablers of change and acting as innovation 
actors.  
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 Type of Action: Innovation action 
 

Expected deadline 2nd of February 2017  
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REV-INEQUAL-02-2016: Contemporary radicalisation trends and their 
implications for Europe 
 

 Specific Challenge: Radicalisation is on the rise, not just in Europe. It is 
manifest not only in the increased success of radical political parties and 
movements at both ends of the political spectrum. Whilst many if not most 
expressions and manifestation of radicalism are peaceful and often driven by 
idealistic conceptions of a better world or life, this topic is inspired by recent 
developments which have seen small minorities resorting to violence seemingly 
motivated by extremist ideologies and in some cases religion. Thus, the focus lies 
on forms of radicalisation that lead to violence, intolerance, racism and hate 
crimes.  
 
Stark examples include the involvement of radicalised young people born and 
raised in the EU in atrocities committed in the name of the so-called Islamic 
State as well as highly visible terrorist attacks of political nature. In parallel to 
these trends, xenophobic, anti-Semitic and islamophobic radicalism and violence 
are also increasing. The reasons for these trends seem multifarious and complex 
in Europe: growing inequalities in European societies and their expressions such 
as unemployment and the absence of concrete life perspectives for younger 
populations, the increasing and permanent exposure to social media and life in a 
virtual world as well as disappointments with existing democratic regimes. 
Outside Europe, inequalities, poverty, vulnerability, conflicts and political 
ideologies lead to rising trends in various kinds of radicalisation. The challenge 
for research is to better and more fundamentally understand the scope of these 
phenomena, as well as their origins, causes, psychological and emotional 
dynamics as well as socialisation processes at play in radicalisation. Solutions and 
practices conducive to preventing this radicalisation should be identified.  
 

 Scope: The research to address this challenge should focus on one or two 
dimensions that have to be comprehensively addressed. They may include 
additional aspects which are relevant to addressing the specific challenge.  
 
1) Radicalisation, violence and hate crime 
  
Research should map out and provide a sound overview of the scope of recent 
radicalisation trends, in Europe and possibly beyond, also through comparisons 
across time. It should explore the origins, psychological and emotional dynamics 
and drivers of radicalisation, as well as effective barriers to its spread, in 
particular in relation to the young. In this context, the phenomenon of self-
radicalisation specifically needs to be much better understood. Research needs 
to investigate both structures and agency, also in relation to each other: it 
should ask, on the one hand, which contexts, ideologies and environments, and, 
on the other hand, which mind-sets and individual, including psychological and 
affective, dispositions and ideas of ‘grievance’ are conducive to self-
radicalisation.  
 
The influence of inequalities and discrimination and their connections with 
ideologies ought to be scrutinised as well as the direct and indirect 
communication channels by which the radicalising messages reach their 
audience, especially the young. In particular research should address the 
question of whether enduring societal polarisation and sustained inequalities of 
certain groups lead to stigmatisation and discrimination and how this impacts 
upon radicalisation. Research also needs to enhance the understanding of 
preparedness to commit acts of (extreme) violence and atrocities, sometimes 
deliberately conducted to maximise visibility and even media attention.  
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The drivers which push individuals beyond a certain threshold to commit violence 
and hate crimes need to be studied, also as a basis for identifying possible 
remedies and strategies aimed at preventing radicalisation or at favouring de-
radicalisation. Socialisation processes linked to these crimes as well as re-
socialization processes which can reverse them should be considered and gender 
aspects included. Research under this topic requires a multidisciplinary effort 
involving a wide range of disciplines including for instance psychology, 
criminology, anthropology, cultural studies, ethnology, history and law.  
 
2) Radicalisation and religious fundamentalism  
 
Projects under this dimension should study the possible roles and significance of 
religions in radicalisation in various guises, e.g. religion as a radicalising ideology 
in itself, as a potential (ideological) justification or legitimation for violent 
attacks against others, including groups and/or entire cultures and ideologies. 
Research should also investigate whether, how and to what extent religion is 
instrumentalised for political pursuits. This may require investigation of the 
evolution of religious fundamentalism in and outside of Europe and its 
embeddedness into broader global phenomena.  
 
Research also needs to examine the contexts and dynamics of recruitment 
strategies and initiatives, including the motivations and receptiveness of 
targeted groups and individuals. The role of networks, organised crime, prisons, 
social media and the internet in general must be explored, too. Due regard must 
be had to the gender dimension. At a policy level, possible migration, asylum and 
integration policies need to be examined in a comparative perspective and 
solutions identified for preventing and countering radicalisation in the name of 
any religion. This requires multidisciplinary collaborative research, drawing from 
psychology, criminology, anthropology, sociology, economy, political sciences, 
political philosophy, law, and cultural and religious among others.  
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 5 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts.  
 

 Expected Impact: Research under this topic will considerably enhance the 
knowledge base on the scope, origins, causes and cognitive as well as emotional 
dynamics of radicalisation - 
Projects will also devise new methods for studying radicalisation beyond 
traditional perspectives in particular in relation to young people. Research will 
provide the basis for future evaluation of policies, envisaging innovative 
solutions, in particular with regard to their effects on radicalisation and 
(dis)integration. Research will also furnish recommendations on how to address 
religious fundamentalism in and outside of Europe. Projects will also produce 
profiles of recruiters and targeted individuals and groups such as young women. 
Recommendations on effective strategies, practices and new options of de-
radicalisation and for the prevention of radicalization will be made not least in 
relation to education policies.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: 4th of February 2016 
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REV-INEQUAL-05-2016: Inequalities in the EU and their consequences 
for democracy, social cohesion and inclusion 
 

 Specific Challenge: While a core value of all democratic countries in the 
EU is equality, inequalities have increased in recent decades. Democracies seem 
powerless to stop the trend and may sometimes even seem to encourage such 
inequalities. There is however considerable controversy on whether and how 
rising inequalities impact upon democracy and social and political inclusion. 
Inequalities are not only economic and social phenomena, but they also empower 
and constrain individuals' and groups' political capacities and therefore provide 
indicators as to how we live together as a community and organise politically.  
 
Faced with the growing feeling among citizens that the political institutions in 
European democracies have become less powerful and allow for inequalities to 
grow instead of reducing them, it is important to enquire to what extent the 
increase in social and economic inequalities affects the cohesion of society, the 
future of our democratic systems and the European project as a whole. It is often 
claimed and/or assumed that a flourishing middle class constitutes the backbone 
of European democracy and that its demise at the centre leads to the rise of 
more polarised, and possibly populist, politics which threatens to undermine the 
stable and predictable democratic state which emerged gradually after WWII and 
became characteristic and indeed an essential prerequisite of European 
Integration. Given that high concentrations of wealth and income among a small 
proportion of society impacts negatively on social cohesion, the EU and its 
Member States have to reassess and reappraise the democratic effectiveness and 
functioning of their political systems.  
 
The specific challenge is to consider and evaluate the political ramifications of 
increasing social and economic inequalities and polarisation for democracy in 
Europe and the types of policy interventions available, including in terms of 
democratic revival and participatory and inclusive innovations. Whenever 
relevant, comparative work on case studies outside EU is encouraged.  
 

 Scope: The research to address this challenge should in particular focus on 
the following key dimensions. Proposals can comprehensively address one 
dimension or combine them. They may include additional aspects which are 
relevant to addressing the specific challenge. 
 
[…] 
 
3) Young people and the future of European democracies 
  
While young people seem to have a fairly substantial interest in politics and 
political issues, this seems to translate less and less into comparable levels of 
engagement with formal politics and the political system in the orthodox sense. 
This is an alarming sign for the future of European democracies. A more 
differentiated policy approach is needed, taking into account and responding to 
social structural inequality affecting young people as well as diversity. Young 
people's conceptualisation and access to power should also be studied. Research 
should explore new ways of political engagement and interaction, with the aim 
of countering the de-politicisation of socially excluded young people.  
 
On the basis of qualitative and quantitative empirical work on young people and 
their links to democracy, it should assess how to "reinvent" democracy in Europe 
and make our political systems evolve, whereby existing action repertoires and 
the role of technology may also be considered. Finally, it should also look at how 
children in Europe, as future citizens, consider the central values of democracy 
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such as equality and solidarity and how such views can determine their future 
political participation and level of support to various forms of democracy.  
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 2.5 million for each dimension would allow this 
specific challenge to be addressed appropriately. This does not preclude 
submission and selection of proposals requesting other amounts.  
 

 Expected Impact: Research will increase the knowledge base on the effects 
of increasing socio-economic inequalities and ensuing polarisation between 
different parts of the citizenry and European democracies - 
The relationships, understandings and interplay between democracy, politics and 
inequalities will be considerably elucidated. Research will make 
recommendations on the future role of a shrinking middle class for democracy 
and social cohesion and the ramifications this will have for political engagement 
and social cohesion. Research will also inform policy makers on how more novel, 
including ad hoc and digitally supported participation repertoires may or may not 
qualify to substitute for more traditional democratic, especially electoral, 
participation. Most importantly, research will provide a critical assessment of 
current democratic practices in order to build more inclusive and reflective 
societies and reinvigorate democracies. Research will also inform policy makers 
of different future scenarios of the development of democracy and political 
participation in Europe in the light of varying trends in inequalities, putting 
particular emphasis on implementing new democratic models.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: 4th of February 2016  
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REV-INEQUAL-06-2016: Tackling inequalities at their roots: new 
policies for fairness in education from early age 

 

 Specific Challenge: Despite ample analysis and many recommendations, 
educational inequalities remain pervasive in all European education systems 
regarding access, treatment and outcomes. European education systems need to 
cater for considerable diversity and enable all citizens to succeed and develop 
their full potential, irrespective of their background and according to their 
specific learning needs. Yet, whole social groups or sub-sets of the population 
persistently perform less well in education. There are also wide geographic 
disparities in education, between and within Member States, also regarding 
early-childhood (pre-primary) education. Finally, many learners with disabilities 
and/or special educational needs are still placed in segregated institutions or in 
mainstream settings with inadequate support, frequently leaving school with 
insufficient qualifications. The role of pre-primary and primary education has 
been recognised as being of fundamental importance in the educational cycle, as 
they lay the foundations for future educational and professional attainment. 
However, huge disparities exist within Europe also at this level. 
 
The goal of reducing inequality and discrimination in European education systems 
is particularly challenging and relevant. However, it is both more efficient and 
equitable to invest in education in the very stages. Correcting failure later on is 
inefficient in comparison. Early childhood education facilitates later learning, 
and can produce large socio-economic returns, especially for disadvantaged 
children. Moreover, innovative practices for increasing the efficiency of 
education systems could also play an important role for equity.  
 

 Scope: The research to address this challenge should focus on one or two 
dimensions that have to be comprehensively addressed. They may include 
additional aspects which are relevant to addressing the specific challenge and 
they should take stock of most recent research in the field.  
 
1) Reducing educational disparity and disadvantage from an early age 
  
How can better or more enhanced educational and early childcare experiences 
for children improve the quality of their life? What policies are needed to reduce 
educational poverty in early childcare and early-childhood education? The 
research will focus on early childcare and early childhood education (pre-
primary) and primary education. Proposals should build on the evidence of the 
successful contexts in which educational and care practices are demonstrating to 
be effective, considering the diversity of structures and agents influencing 
children’s learning and psychosocial capacities.  
 
Research will assess the successes or failures of educational and care policies 
against inequalities in a comparative way and analyse institutional, cultural and 
ideological resistance to changes towards equality. It will seek to generate 
concrete policy guidance for system-wide, integrated and - where necessary - 
cross-policy strategies for effective intervention at an early age. Particular 
attention should be devoted to strategies for strengthening inclusive care and 
education, and providing for the successful inclusion of learners in early 
childhood education and care. This could include combating social, economic, 
gender and spatial segregation and discrimination; promoting the success of 
migrant-background learners; better equipping institutions and educators to deal 
with diversity and social inequality; providing active and inclusive pedagogies and 
psychosocial care policies; promoting citizenship and enhancing democratic 
values; better measuring and monitoring inequalities in education, including at 
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the regional and local level, whereby microsimulation could be envisaged as a 
tool.  
 
Research will help define the roles of care and education at an early age as an 
essential tool against inequalities, taking into account the wider context of 
societies and education in Europe, and also adequately addressing the specific 
problems encountered by marginalised people (for example Roma). 
 
[…] 
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 5 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts.  
 

 Expected Impact: Education is one of the five key objectives targeted by 
the Europe 2020 strategy for growth essential to combat (social) inequality and 
social exclusion by equipping the next generation with the skills and 
qualifications needed to build a socially and economically strong Europe and to 
provide for social cohesion and democratic values. Further specific research, 
taking into account the recent economic, demographic and social developments 
in Europe, and recent advances in approaches to teaching and learning practices 
will contribute to the identification, transferability and up-take of effective and 
efficient measures to combat inequalities in education right from the early age, 
increase educational outcomes, promote social and inclusive innovation and 
foster broad cross-policies cooperation among researchers, stakeholders, 
practitioners and policy-makers. Research should provide knowledge, evidence 
and propose practical options of e-learning and pedagogical methods that will 
improve the educational systems across Europe. The research will advance 
knowledge and options for the educational system and its potential for reform in 
order to become more creative and cost effective.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: 4th of February 2016  
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REV-INEQUAL-10-2016: Multi-stakeholder platform for enhancing youth 
digital opportunities 
 

 Specific Challenge: Today's children and young people lack opportunities to 
participate actively in policy and decision making, as well as in designing their 
digital agenda. Children and young people are major users of the internet and 
online services, it needs to be ensured that they are equipped with the right and 
trusted environments to take advantage of this as active participants in the 
digital society. The online environment is rapidly changing and we need to 
develop the tools to identify and understand the needs of the young generation.  
 
Young people in Europe need not only the space to discuss and to engage with 
multiple stakeholders and decision makers across borders and boundaries, but 
also to be given the instruments to actively shape the research agenda as well as 
to participate in research related to their use of digital technologies. Innovative 
research methods are needed to empower children and young people by giving 
them an active role in research. Efforts need to be undertaken to give a voice 
and to empower children and young people who are marginalised or at risk of 
exclusion. Only an active participation of all citizens, and especially of all young 
people in shaping policy and broader societal developments, can create the basis 
for a well-functioning European society.  
 

 Scope: This coordination and support action should aim at the creation of 
an online platform to engage children and young people, framed by research 
according to their needs and behaviours. Children themselves will be able to take 
initiatives on the research topics and methods, while the researchers will act as 
facilitators. Children and young people will be given more active and 
participative roles that allow empowerment. The vulnerability of children and 
young people in the online environment and how to build online resilience will 
also play a role in this action. Gender issues will be paid particular attention. 
Furthermore, gender and diversity balance among the participating children and 
young people will be ensured.  
 
The platform should bring together stakeholders from research and policy 
makers, together with children and young people around Europe. Synergies with 
the existing platforms such as the participation platform on the European Youth 
Portal should be envisaged. Specifically it should:  
 
 allow for child and youth-directed research, where researchers and policy 

makers act as facilitators;  
 

 conduct research and develop a knowledge base as well as critical perspective 
on the use and interactions with the digital world of children and young people. 
This will be done in collaboration with interdisciplinary researchers and social 
scientists;  
 

 discuss within peers but also with decision makers, industry and civil society on 
their needs and expectations from the digital society;  
 

 co-create with multiple stakeholders research and policy priorities.  
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 1 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts.  
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 Expected Impact: 
 

 Stimulate children and young people's civic engagement through online 
participation;  
 

 Allow for innovative research methods on children's and young people's use of 
internet and digital technologies through their active participation in the 
research;  
 

 Empower children and young people by allowing them to take an active role in 
policy making and societal developments;  
 

 Leverage youth participation and dialogue with stakeholders and decision 
makers;  
 

 Ensure full and safe participation of children and young people in accessing and 
creating online content and services.  
 

 Type of Action: Coordination and support action 
 

Expected deadline: 4th of February 2016 
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CULT-COOP-03-2017: Cultural literacy of young generations in Europe 

 

 Specific Challenge: Cultural diversity is one of Europe's most valuable 
assets and European educational and cultural systems need to cater for diversity 
and enable all citizens to build the skills and competences needed for effective 
inter-cultural dialogue and mutual understanding. The challenge is about 
understanding how young people make sense of Europe and its differing cultures. 
The influences on young people are wide ranging including formal education, 
family and cultural background and media. The aim is to gain a greater 
understanding of cultural literacy itself as a non-normative concept covering 
relevant culture-related knowledge, skills and competences and how young 
people in particular acquire it.  
 

 Scope: The research to address this challenge should focus on one or two 
dimensions that have to be comprehensively addressed. The research may also 
cover other issues relevant for addressing the specific challenge.  
 
1) Promoting cultural literacy through formal education 
  
Research under this topic should address concepts of cultural literacy by 
performing a comparative analysis of cultural literacy of young Europeans of 
diverse origins and backgrounds as well as their inter-cultural competencies. It 
should address the role of formal education regarding knowledge, skills and 
competences needed for effective inter-cultural dialogue and mutual 
understanding as well as for becoming informed and responsible users and 
producers of the European cultural heritage and culture. It should study whether 
"European culture" as a possible common set of cultural and conceptual models is 
emerging for young generations. It should pay particular attention to early 
childhood (pre-primary), primary and secondary education, due to their 
importance in building cognitive, emotional and civic bases and study also how 
cultural literacy developed in formal education influences actual attitudes and 
behaviours of young people.  
 
2) The role of non-formal and informal education and others factors in the 
development of cultural literacy 
  
Based on a comparative analysis of cultural literacy of young Europeans of 
diverse origins and backgrounds as well as of their "inter-cultural" competencies, 
research should investigate the role and impact of informal education in the 
broadest sense, by family, gender, communities of origin, peer-groups or society 
at large on the development of cultural literacy. Representations of culture and 
the role of the Internet, social and digital media in the development of cultural 
knowledge and skills should equally be investigated, as many ideas related to 
issues of cultural diversity, popular culture, ethnic groups, minorities, 
discrimination and segregation are conveyed by such media. Research should 
identify successful actions that have already proven to have improved cultural 
literacy and awareness in order to provide recommendations on best practices 
and make suggestions on how informal forms of education can contribute to 
enhancing the level of cultural literacy among the young.  
 

 The Commission considers that proposals requesting a contribution from 
the EU in the order of EUR 5 million would allow this specific challenge to be 
addressed appropriately. This does not preclude submission and selection of 
proposals requesting other amounts.  
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 Expected Impact: Research under this topic will contribute to better 
understanding and enhancing cultural literacy for the young generations, which 
will lead to greater appreciation of diversity - 
It will moreover contribute to reinforcing demand for sustainable and creative 
uses of European cultural heritage. The research will involve policy-makers, 
stakeholders and educational practitioners for the development and uptake of 
teaching material and tools both for formal and informal education. This will also 
include testing innovative practices for enhancing cultural and inter-cultural 
competencies in their real-life context making reference also to the fight against 
stereotypes.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: 2nd of February 2017 
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Draft Horizon 2020 Work Programme 2016-2017 in the area of Science with 
and for Society 

 

 
Science with and for Society 

 
 

 
SwafS-01-2016: Participatory research and innovation via Science 
Shops 

 

 Specific Challenge: The Science Shop model of participatory research and 
innovation has been successful in bringing students, researchers and civil society 
together towards tackling real issues at the local and regional levels. Aside from 
positively impacting on the co-creation of solutions to real world problems, the 
process of engaging with society has strengthened both the research process and 
its outcomes, thereby contributing to research excellence and acceptability of 
innovation outcomes. It has also lead to improved teaching and learning methods 
in academia, which has benefitted both students and their teachers.  
 

 Scope: This topic will provide support to universities, and other research 
performers, to establish or strengthen science shops throughout Europe, and 
beyond. Science Shops will serve to demonstrate how students and researchers 
can assist communities tackle real life problems or explore opportunities for 
sustainable futures. In most cases, research questions will be derived by 
community partners. The Science Shops will provide an inclusive and safe space 
for participatory dialogue, citizen science and co-creation with a variety of 
actors including civil society, public authorities, SME, designers and innovators.  
 
This topic will also create opportunities for twinning, whereby well-established 
science shops provide guidance to universities keen on setting up new science 
shops. It will allow for joint visits, mutual learning, and the exchange of students 
and trainers, as well as summer schools. It will compile an exhaustive database 
of case studies demonstrating the usefulness of the approach in multiple 
contexts, as well as their alignment with the RRI dimensions. Furthermore it will 
conduct a comparative assessment of science shops and assess the impacts they 
have had on their communities, and on the quality of teaching and research 
within the organisation. This topic shall seek to establish linkages with relevant 
international initiatives (e.g.: UNESCO Community-based research, Civic 
Universities, etc.). Particular attention will be placed on gender balance and the 
integration of gender in research. This topic shall benefit from the inclusion of 
SSH experts, and will support community processes favouring sustainable 
solutions.  
 
In line with the strategy for EU international cooperation in research and 
innovation (COM (2012) 497), international cooperation is encouraged.  
 

 The Commission considers that proposals requesting a contribution from 
the EU of the order of EUR 3 million would allow this specific challenge to be 
addressed appropriately. 
Nonetheless, this does not preclude submission and selection of proposals 
requesting other amounts.  
This action allows for the provision of financial support to third parties in line 
with the conditions set out in Part K of the General Annexes.  
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 Expected Impact: The research will promote the growth and capacity 
building of science shops for socially responsible community-based research and 
citizen science - 
It will provide means through which students, researchers and teaching staff may 
transfer their knowledge and skills for the benefit of their community, while at 
the same time ensuring their learning, teaching and research activities benefit 
from real-life cases and interactions. At the same time it will connect with 
relevant international initiatives so as to ensure mutual learning across borders.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: 30th of August 2016 
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SwafS-11-2017: Science education outside the classroom 

 

 Specific Challenge: Much analysis has been carried out on the importance 
of science education both in schools and in higher education. However, science 
education outside the classroom, which refers to informal science education, and 
the science education effects of non-educational activities, are not well explored 
in their nature and effects. Acquiring knowledge, and in particular, evaluating 
knowledge, often with the help of the Internet, is what is frequently happening 
in reality, and should be recognised for what it contributes in terms of more 
sophisticated consumers and scientific citizenship. Consideration on what is 
available and what is being learnt would be useful to understand how science 
education outside the classroom influences today's citizens.  
 

 Scope: The available knowledge on science education outside the 
classroom and its impact on citizens need to be analysed, taking into account 
possible gender and geographical differences. The analysis includes socio-
economically disadvantaged groups. The proposed action shall specify if this type 
of learning complements the classroom or succeeds where the classroom might 
have failed. Consideration shall be given to the impact that can be achieved by 
science education outside schools and how this form of informal schooling might 
be accredited and whether there is a way of assessing the quality of the 
educational contents. 
  
To address this specific challenge, proposals should have a wide geographical 
coverage. It is therefore expected that consortia would include at least entities 
from 10 different Member States or Associated Countries, although smaller 
consortia will also be eligible and may be selected.  
 

 The Commission considers that proposals requesting a contribution from 
the EU of the order of EUR 3 million would allow this specific challenge to be 
addressed appropriately. Nonetheless, this does not preclude submission and 
selection of proposals requesting other amounts.  
This action allows for the provision of financial support to third parties in line 
with the conditions set out in Part K of the General Annexes.  
 

 Expected Impact: In the short term, the proposed action will identify good 
practices in terms of science education outside the classroom and consider the 
impact this information has on formal and informal science education for 
students and citizens - 
In the medium term, the results of the present action will help the EU to better 
understand the effects of science education outside the regular education 
institutions and will increase the range of innovative products in science 
education that reflect societal needs. In the long term the results of the research 
should contribute to considerations on accrediting the available information.  
 

 Type of Action: Research and Innovation action 
 

Expected deadline: Expected deadline: 30th of August 2017 
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SwafS-15-2016: Open Schooling and collaboration on science education 

 

 Specific Challenge: At the moment, Europe faces a shortfall in science-
knowledgeable people at all levels of society. This is a good time to expand 
opportunities for science learning, in formal, non-formal and informal settings. 
Evidence shows that European citizens, young and old, appreciate the 
importance of science and want to be more informed, and that citizens want 
more science education. Over 40% believe science and technological innovation 
can have a positive impact on the environment, health and medical care, and 
basic infrastructure in the future. Therefore, collaboration between formal, non-
formal and informal education providers, enterprises and civil society should be 
enhanced to ensure relevant and meaningful engagement of all societal actors 
with science and increase the uptake of science studies and science based 
careers, employability and competitiveness.  
 

 Scope: This action aims to support a range of activities based on 
collaboration between formal, non-formal and informal education providers, 
enterprises and civil society in order to integrate the concept of open schooling, 
including all educational levels, in science education.  
"Open schooling" where schools, in cooperation with other stakeholders, become 
an agent of community well-being shall be promoted; families shall be 
encouraged to become real partners in school life and activities; professionals 
from enterprises and civil and wider society should actively be involved in 
bringing real-life projects to the classroom. Partnerships that foster expertise, 
networking, sharing and applying science and technology research findings across 
different enterprises (start-ups, SMEs, larger corporations) shall be promoted. 
Gender and geographical differences should be considered.  
 
To address this specific challenge, proposals should have a wide geographical 
coverage. It is therefore expected that consortia would include at least entities 
from 10 different Member States or Associated Countries, although smaller 
consortia will also be eligible and may be selected.  
 

 The Commission considers that proposals requesting a contribution from 
the EU of the order of EUR 3 million would allow this specific challenge to be 
addressed appropriately. Nonetheless, this does not preclude submission and 
selection of proposals requesting other amounts.  
This action allows for the provision of financial support to third parties in line 
with the conditions set out in Part K of the General Annexes.  
 

 Expected Impact: The proposed action targets the creation of new 
partnerships in local communities to foster improved science education for all 
citizens -  
It is expected that in the short term the development of partnerships between 
schools, local communities and local industry should contribute to a more 
scientifically interested and literate society and students with a better 
awareness of and interest in scientific careers. In the medium term the activities 
should provide citizens and future researchers with the tools and skills to make 
informed decisions and choices and in the long-term this action should contribute 
towards the ERA objectives of increasing the numbers of scientists and 
researchers in Europe.  
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 Type of Action: Coordination and support action 
 

Expected deadline: Expected deadline: 30th of August 2016 
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Draft Horizon 2020 Work Programme 2016-2017 in the area of Information 
and Communication Technologies 
 

 
Information and Communication Technologies 
 
 

 
ICT-22-2016: Technologies for Learning and Skills 
 

 Specific Challenge: Learning today takes place in a context of new 
interactions between formal and informal learning, the changing role of 
teachers, the impact of social media, and the students' active participation in 
the design of learning activities. While there is strong demand for (user-driven) 
innovation in digital learning, the current environment limits development to silo 
products, creates barriers to technological and market innovation and cross 
border adoption of new learning technologies. The challenge is to create an 
innovation ecosystem that will facilitate open, more effective and efficient co-
design, co-creation, and use of digital content, tools and services for 
personalised learning and teaching. It requires co-creation and co-evolution of 
knowledge and partnerships between business actors and research players, 
communities of users, educational and training organisations to develop the 
appropriate components and services and leading edge learning technologies, 
which in turn will empower teachers and learners and facilitate (social) 
innovation in education and training.  
 

 Scope: a. Innovation Action 
  
Develop and test open, interoperable components for a flexible, scalable and 
cost-effective cloud-based digital learning infrastructure to deliver user-driven 
innovation in technological solutions and educational services for primary and 
secondary education, for personalised, collaborative or experimental learning 
and skills validation. The infrastructure shall enable stakeholders to create, 
manage and deliver more efficient processes, content, services, applications and 
contextual data across a wide variety of education and training systems. It should 
enable stakeholders to discover, mix and re-use different components and to 
create new learning solutions. It should be scalable to meet rapidly changing and 
expanding needs and software requirements while maintaining high levels of 
security and privacy for teachers and students  
 
The proposed solutions should cover one or several of the following areas:  
 

 easy creation, mix and re-use of content, services, applications and contextual 
data for interactive learning processes (e.g. authoring and modelling tools; 
syndication tools; networked objects; electronic publishing platforms; social and 
collaborative networks);  
 

 environments for new learning experiences and experimentation (e.g. 3D 
simulation and modelling technologies, visualisation technologies, augmented 
and virtual reality, location intelligence, intelligent tutors and other adaptive 
and multimodal technologies);  
 

 educational support services (e.g. learning analytics for creating, collecting, 
storing, sharing learner/educational data in a systematic, secure way).  
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Proposed solutions should have a clearly defined learning context, integrate 
dynamic real-time assessment of learner's progress and be tested through very 
large pilots in typical learning circumstances in several European countries to 
identify strategies for scaling and achieve bigger impacts.  
The Commission considers that proposals requesting a contribution from the EU 
of about 5 million would allow this area to be addressed appropriately. 
Nonetheless, this does not preclude submission and selection of proposals 
requesting other amounts.  
 

 b. Research and Innovation Action 
 
Technologies for deeper learning of Science, Technology, Engineering, 
Mathematics, combined with Arts (STEAM), improving the innovation and creative 
capacities of learners and supporting the new role of teacher as a coach of the 
learner. Activities may cover both foundational research (tapping into a mix of 
disciplines, including SSH disciplines) and/or component and system level design 
with pilot testing to support (user-driven) real-life intervention strategies with 
new enabling technologies (e.g. new interfaces, affective computing, mixed 
reality learning environments, 3D technologies, wearable technology).  
 

 The Commission considers that proposals requesting a contribution from 
the EU of about 2.5 million would allow this area to be addressed appropriately. 
Nonetheless, this does not preclude submission and selection of proposals 
requesting other amounts. The maximum duration is expected to be 2 years.  
 

 Expected Impact: Projects should address the following impact criteria and 
provide appropriate metrics:  
 
a. Innovation Action  
 

 Availability of new, open cloud-based components, tools and services for use in 
digital learning scenarios;  
 

 Increased cross-border availability and wider adoption of education technology 
products/services generating new business opportunities for, European providers;  
 

 More efficient and effective learning, through mainstreaming new ways of 
learning with digital technologies and more efficient ways of assessing learning 
outcomes;  
 

 Scalable solutions, capable of reaching very large numbers of schools and 
students, and deliver social innovation in education.  
 
b. Research and Innovation Action  
 

 Break-through technologies for learning, through novel research-industry 
collaborations in emerging areas;  
 

 Improved ability to innovate in key economic growth areas by fostering 
intertwined development of creative and scientific/technological skills.  
 

 Type of Action: Research and Innovation action, Innovation action 
 

Expected deadline: 12th of April 2016 
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ICT-24-2016: Gaming and gamification 

 

 Specific Challenge: The software games business is growing fast. Its 
technological and methodological underpinnings have been laid down in years of 
research and development. At a significantly lower scale, they are now finding 
their way into non-entertainment contexts, helping deliver substantial benefits, 
particularly in education, training, research and health. Recent European 
research projects have identified comprehensive roadmaps and are creating 
resources and state-of-the-art knowledge for European players to develop 
applied games more easily, faster and more cost-effectively. The challenge is to 
mainstream the application of gaming technologies, design and aesthetics to non-
leisure contexts, for social and economic benefits. Supporting the expansion of 
applied gaming and gamification will not only create new solutions and 
methodologies to address societal issues, but it will also help SMEs to seize new 
business opportunities. 
 

 Scope: Technology transfer through small scale experiments on developing 
and validating open gaming technologies and mechanics including from sectors 
other than the gaming industry into non-leisure situations and scenarios for 
training and motivational purposes. Actions shall integrate contributions from 
game developers, researchers from social science disciplines and the humanities, 
publishers, educational intermediaries and end-users. Activities shall include 
work on gaming technologies (augmented and mixed reality, 3D audio and video, 
virtual worlds, interactive storytelling, narratives, modelling and data, etc.), 
learning and behavioral triggers (pedagogical effectiveness, engagement, 
creativity, collaborative behaviours, proactive) and social science aspects 
(potential risks and challenges, privacy, gender and ethical issues etc.).  
 

 The Commission considers that proposals requesting a contribution from 
the EU of about EUR 1 million would allow this area to be addressed 
appropriately. Nonetheless, this does not preclude submission and selection of 
proposals requesting other amounts.  
 

 Expected Impact: Increased take up of gaming technologies in non-leisure 
contexts – and specifically in education and for social inclusion, measured by the 
number of new businesses and applications generated by the action. 
 

 Type of Action: Innovation action 
 

Expected deadline: 12th of April 2016 
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